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EXECUTIVE MANAGEMENT

Magda Mook, Executive Director
Todd Hamilton and George Rogers – Assistant Executive Directors 
Lori Mills, Administrative Assistant

CREDENTIALING oversees all processes for individual credentialing as well as program accreditation. 

Contact information:
Individual Credentials (ACC/PCC/MCC): icfcredentialing@coachfederation.org
Training programs (ACTP/ACSTH/CCE): icftraining@coachfederation.org

Staff:
Wesley Bullock, Programs Coordinator
Kristy Coates, Credentialing/Programs Training Coordinator
Angela Ferrell, Credentialing Coordinator
Sherrie Harvey, Credentialing Coordinator
MEMBERSHIP focuses on membership development, growth, and retention. Works with Member Services to oversee SIGs, chapters and membership processes, requests and needs.
Contact information:
icfheadquarters@coachfederation.org
Staff:
Don Whittle, Director of Membership
RESEARCH AND EDUCATION seeks out and develops coaching research that will drive the content of ICF programs, allowing coaches to guide their work by evidence-based practices.  Additionally, develops appropriate education for delivery throughout all ICF vehicles.
Contact information: 
icfresearch@coachfederation.org
Staff:
Mark Ruth, Director of Research & Education 
Sandy Stansfield, Research Manager
MEETINGS AND EVENTS facilitates logistics for the ICF Annual International Conference, Board of Directors, and all miscellaneous meetings.
Contact information: 
icfconference@coachfederation.org
Staff:
Denise Stenzel, Director of Meetings & Events
Jackie Burton, Event Coordinator
MARKETING AND PUBLIC RELATIONS oversees all public relations efforts for ICF, the production of Coaching World and all marketing and public relations needs for the ICF and its membership. 
Contact information: 
Media/PR/Marketing/Coaching World questions: icfpr@coachfederation.org

Sales/Advertising Contact: jason.wallin@coachfederation.org
Staff:
Ross Brown, Director of Brand Management
Samuel Elliott, Communications Coordinator
Ann Jarvis, Marketing Manager
Kristin Kelly, Marketing Coordinator
Jason Wallin, Sales Executive

REGIONAL SERVICE CENTRES 
ASIA-PACIFIC
Key Contact: Fiona Toy 
ICFRSCAsiaPacific@coachfederation.org
Tel: +61 2 4337 5682
Fax:  +61 2 4322 8117 
EMEA
Key Contact: Isabelle Maes
ICFRSCEurope@coachfederation.org
Tel: +32 53 39 34 52
Fax: +32 53 39 37 19
Latin America
Key Contact: Stephanie Norris 
ICFRSCLatinAmerica@coachfederation.org
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