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Executive Director
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Lori Mills
Administrative Assistant

Denise Stenzel Magda Mook Don Whittle
Director of Meetings & Assistant Executive Director Director of Membership
Events A
MEMBERSHIP
MEETINGS AND EVENTS Mark Ruth Membership focuses on membership
M&E facilitates logistics for the Director of Research & development, growth and retention.
ICF annual conference, Board of Education Membership works with Member

Director and all miscellaneous
meetings.

Jackie Burton
Event Coordinator

RESEARCH AND EDUCATION
R&E seeks out and develops coaching
research that will drive the content of

ICF programs, allowing coaches to

guide their work by evidence-based

practices. Additionally, develops
appropriate education for delivery
throughout all ICF vehicles.

Services to oversee SIGs, chapters
and membership processes, requests
and needs.

Ann Jarvis
Marketing & Public Relations
Manager

George Rogers
Director of Credentialing
& Program Accreditation

Kyle Bohinc
Education Manager

CREDENTIALING
Credentialing oversees all processes
for individual credentialing as well
as program accreditations. Contact
Credentialing at
icfcredentialing@coachfederation.org

Kristy Coates
ICF Credentialing and Programs
Training Coordinator
This person coordinates training for
assessors and reviews all individual
credential applications.

Wesley Bullock
Programs Coordinator
Wesley reviews all program

applications.

Contact Wesley at
icftraining@coachfederation.org
with questions on ICF Program

Accreditation and ACTP credential
applications.

Sherrie Harvey
Credentialing Coordinator
Sherrie coordinates all individual

credential examinations.

Meaghan Thomas
Credentialing Coordinator
Meaghan collects and reports all

individual results of credential exams,
and coordinates special projects.

MARKETING AND PUBLIC
RELATIONS
M&PR oversees all public relations
efforts for ICF along with all
marketing needs for the ICF and its
membership. Contact M&PR at
icfpr@coachfederation.org

Kristin Hogue
Marketing Coordinator

Amy Richardson
Marketing Coordinator

Ann Jarvis
Interim Sales Account
Executive

SALES
Oversees all conference exhibits
sales, the ICF Resource Partner
program, sponsorship and advertising
opportunities. Contact Ann at
ann.jarvis@coachfederation.org

Key Contact: Fiona Toy

REGIONAL SERVICE CENTRE ASIA-PACIFIC

E-mail: ICFRSCAsiaPacific@coachfederation.org

Tel: +61 2 4340 8848

Tel within Australia: 02 4340 8848

Fax within Australia: 02 4340 2122
Fax from outside Australia: +61 2 4340 2122

ICF HEADQUARTERS

E-mail: ICFheadquarters@coachfederation.org

CONTACT UsS:

REGIONAL SERVICE CENTRE EUROPE
Key Contact: Isabelle Maes
E-mail: ICFRSCEurope@coachfederation.org

Web site: www.coachfederation.org
Toll Free Tel: 888.423.3131
Tel: +1.859.219.3580
Fax: +1.859.226.4411

Tel: +32 (0)2 745 47 60
Fax: +32 (0)2 745 47 61
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