Credentialing Update

MCC Exam to be Initiated in 2007

Overview
When the ICF Credentialing program was established in 1999, it was determined that the Master Certified Coach (MCC) credential could be attained by accumulating the required training and experience hours. At that time it was believed that simply working with more and more clients would provide coaches with what they needed to master the ICF Core Competencies.
However, in the evolution to continue to provide a higher and more precise credentialing program, it was determined that client hours and training alone did not necessarily demonstrate that a coach had attained the level of mastery required for an MCC. So, after several years of research on coaching standards, competencies and ethics, beginning in 2007, all applicants seeking the MCC Credential will be required to take a MCC exam. From this point forward, there will be a concrete, direct and consistent demonstration that coaches who receive an MCC have attained this level of mastery. 
Development of the MCC examination process took three years and was done by an appointed task force approved by the ICF Board of Directors. This task force was composed of MCCs representing seven different countries. In addition, the task force members were all recognized coaching leaders in their respective countries and were coaching educators with significant assessor experience both as ICF Assessors and through their own coach training programs. Following the extensive and thorough development process, the MCC exam was validated through a beta testing process. 

Background
To date, applicants who had earned the ICF’s PCC Credential were not required to take an additional exam to obtain the MCC because they would already have been tested at the PCC level in the ICF PCC Portfolio exam or through an Accredited Coach Training Program’s (ACTP) certification exam. MCC applicants with a current PCC were only required to show proof of additional coach training and experience hours at the level required for an MCC. The same allowance was granted to first-time ICF Credentialing applicants pursuing the MCC Credential if they had completed an ACTP (including the program's exam), even if their evaluation and exam with the ACTP program occurred many years before their application date. 
New Requirement
To ensure that the MCC Credential is awarded fairly and consistently, all MCC applicants (beginning in 2007) will be required to demonstrate their coaching skills in an exam in addition to meeting the same standards for excellence in training and experience that have always been required. It is ICF’s strong belief and strategic position that this will further establish the public’s faith in the ICF Credentialing program and the consistent mastery represented by the MCC Credential.
Implementation Details
· The MCC exam will be required for all MCC applicants who apply after January 1, 2007.
· MCC ACTP applicants and current PCCs who apply prior to September 30, 2006 will not be examined; they will be evaluated based on the requirements that have been in place in 2006.
· MCC Portfolio applicants who apply prior to September 30, 2006 will take the ICF Portfolio exam as always.
· Coaches who earned the MCC Credential before 2007 will retain their MCC credential. 
· The MCC exam will require applicants to perform masterfully in two oral demonstrations: a taped client session and a “live” oral demonstration.
· More specifics about the 2007 MCC application and the 2007 MCC exam requirements will be available on ICF's Web site (www.coachfederation.org) in October. 
· A document outlining the ICF Core Competency expectations for all three levels of coaching skills (ACC, PCC and MCC) will also be released later this year. 
What Does this Mean to Future MCC applicants?
MCC candidates will now have the opportunity to consistently and concretely demonstrate their competency at this high level. These changes firmly place coaches who earn an ICF MCC credential at the top of the coaching profession both in experience and skill levels. It clearly demonstrates a high level of competence and will be a strong signal to potential clients when choosing a coach. 
The ICF Credential is the only coaching credential that is recognized globally. Coaches are using their credential in their marketing to set them apart from other coaches by demonstrating their commitment to excellence and high standards. The number of coaches going through the ICF Credentialing program has tripled from one year ago. As competition in the marketplace continues to grow, an ICF credential is the designation that sets coaches apart as leaders in the industry. ICF will continue to actively promoting the use of credentialed coaches through its marketing and public relations efforts.
Please feel free to contact Magda Mook, ICF Assistant Executive Director, at the ICF Global Office with further questions regarding these changes to the MCC Credential. Magda can be reached at +1.859.219.3544 or magda.mook@coachfederation.org.
